
COURSE LIST



Activities Develop activities that are person centred and 
assist with the enrichment of individuals. 

£150 1.5 
Hours  

Max 25  

Anaphylaxis Define anaphylaxis; describe the body’s 
reaction, explain the common triggers. 
Demonstrate the first aid treatment of 
someone suffering, explain the medication 
used for safe treatment. 

£150 1.5 
Hours 

Max 25 

Assertiveness Explain what assertiveness is, identify passive, 
aggressive and assertive behaviour. Identify 
where non assertive behaviour comes from, 
explain the rules of assertiveness, 
demonstrate the techniques for assertive 
behaviour. 

£150 1.5 
Hours 

Max 25 

Asthma and Diabetes Enable the learner to understand how asthma 
and diabetes develops. 
Raise awareness of asthma and diabetes and 
its treatments.  
Inform the learner of the symptoms 
associated with the conditions.  
Inform the learner of the complications 
associated with the conditions.  
Inform the learner of the process to follow 
when dealing with an asthma attack. 

£150 1.5 
Hour 

Max 25 

Autism  To give you an insight into Autistic Spectrum 
Disorder, the symptoms, diagnosis and 
potential interventions to assist the sufferer 
of Autism in leading their life.  

£150 2 
Hours 

Max 25 

Bipolar Disorder To enable learners to have a basic knowledge 
of Bipolar Disorder and how it can affect 
individuals. 

£150 2 
Hours 

Max 25 

Care of Older People  Is to provide an overview to some of the 
changes that occur as the client ages, to 
enable the stuff to be able to care for these 
individuals in a safe and dignified manner, 
ensuring that they receive a high standard of 
care, which meets their needs.  

£150 2 
Hours  

Max 25 

Care Planning Is to explore and discuss how care planning 
and supporting the individual to be involved 
in and making decisions about there care, is 
the essence of quality care, achieved through 
holistic assessment, and which is free from 
discriminatory practice. 

£150 2 
Hours 

Max 25 

Challenging 
Behaviour  

To ensure that you have knowledge and 
understanding of the differing types of 
challenging behaviours, their causes 
(Conditions) and also how to use de – 
escalation techniques to minimise the harm 
from this type of behaviour. 

£150 2 
Hours  

Max 25 

Clinical Supervision To give you an insight into what clinical 
supervision is and how to gain the best from 
your staff using various methods.  

£150 2 
Hours  

Max 25 
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Coaching and 
Mentoring 

To allow the learner to be able to perform 
basic coaching and mentoring skills.  
Understanding the importance of achieving 
effective coaching and mentoring to enhance 
the workplace.  

£150 2 
Hours 

Max 25 

Communication To ensure you have the knowledge and 
understanding to be able to communicate 
with your staff / clients through a range of 
difference methods. 

£150 2 
Hours  

Max 25 

Complaints  To enable the learner to be ale to facilitate 
the complaints procedure and understand the 
importance of an effective complaints 
procedure within the workplace.  

£150 2 
Hours  

Max 25 

Continence  To inform the carer how the management of 
incontinence, both urinary and faecal, and the 
promotional of continence differ. 
To ensure the learner has the basic 
knowledge to apply the principles of catheter 
care.  
To inform the learner about the principles of 
stoma care.  

£150 2 
Hours 

Max 25 

COSHH Is to give you and overview to COSHH to 
ensure that at all times you have the 
knowledge and understanding to be able to 
work to the best practice. 

£150 2 
Hours 

Max 25 

Dementia  To develop your knowledge and awareness in 
the care of individuals who have a diagnosis 
of dementia and to create an understanding 
in behaviours that may accompany this.  

£150 2 
Hours  

Max 25 

Dementia  An insight into what the experience of 
dementia may be like. An introduction to the 
concept of person centred care.  
An understanding of dementia as a range of 
conditions. 
An understanding of how dementia may 
affect a persons behaviour & communication. 
A demonstration of how teamwork and 
support leads to better care for people with 
dementia. 

£150 4 
Hours  

Max 25 

Dignity in Care  Knowledge and understanding to be able to 
promote and advocate a dignity and respect  
based delivery of care. 

£150  2 
Hours  

Max 25 

Documentation and 
Record Keeping 

To ensure you are able to complete all 
required documentation within care, in a way 
that it complies with both legal and 
organisational requirements. 

£150  2 
Hours 

Max 25 

Drug and Alcohol To raise the candidates awareness in aspects 
of drug and alcohol misuse and how it affects 
people. 

£150  2 
Hours  

Max 25 
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Dysphagia To give you an oversights into dysphagia, the 
possible cause and also interventions and 
assistance for the person suffering. 

£150 2 
Hours 

Max 25 

End of Life Care To ensure you have an awareness of the 
process of dying and how to ensure that the 
clients symptoms are relieved.  

£150 2 
Hours 

Max 25 

Epilepsy  Basic understanding of epilepsy and the 
management of it. 

£150 2 
Hours 

Max 25 

Equality and 
Diversity 

The aim of this training is to ensure care staff 
gain an awareness of equality, diversity and 
care values, and how anti – discriminatory 
practice underpins individual care. 

£150 2 
Hours  

Max 25 

Faecal Continence To inform the carer how the management of 
faecal incontinence  and the promotion of 
continence differ. 
To ensure the learner has the basic 
knowledge of bowel transition. 
To inform the learner about the Bristol Stool 
Chart. 

£150 2 
Hours 

Max 25 

Falls in the Older 
Person 

To provide an over view of the implications of 
falls in older people/persons, for the 
individual concerned and the care 
organisations, and how these falls may be 
prevented and reduced through risk 
assessments.  

£150 2 
Hours 

Max 25 

Fire Safety 
Awareness 

Is to inform the learner of current legislation 
relating to Fire Safety and how this applies to 
their organisation.  

£150 2 
Hours 

Max 25 

Food Hygiene  Is to provide an over view of food hygiene 
alongside necessary information to help avoid 
food borne illness in your establishment. 

£150 2 
Hours 

Max 25 

Gastrostomy Tubes A basic understanding of what a gastrostomy 
is, how it works and the care that your client 
will require to manage their feeding tube.  

£150 2 
Hours 

Max 25 

Grievance and 
Disciplinary 

A greater understanding of grievance and 
disciplinary procedures in the workplace, the 
rights of the employees and the requirements 
of the employer.  

£150 2 
Hours  

Max 25 

Health and Safety The aim of the session, is to give you an 
overview to health and safety to ensure that 
at all times you have the knowledge and 
understanding to be able to work to best 
practice.  

£150 2 
Hours  

Max 25 

HIV / Aids Awareness Enable you to have an understanding of HIV 
and AIDS, transmission of infection and the 
chain of infection, how to minimise the risk of 
cross infection and guidance on how to 
comply with the Code of Practice.  

£150 2 
Hours 

Max 25 

Infection Control  To enable you to have understanding of basic 
infection control, transmission of infection 
and the chain of infection, how to minimise 

£150 2 
Hours 

Max 25 
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the risk of cross infection and guidance on 
how to comply with the Code of practice. 

Interview Techniques Is to give you the insight and knowledge for 
effective interviewing techniques to ensure 
the correct selection of staff for the role. 

£150 2 
Hours 

Max 25 

LGBTQ+ To raise awareness of LGBTQ+, why it is 
important to ensure that this is taken into 
consideration when creating person centred 
care plans. Ensuring that staff and 
management are aware of the trials and 
tribulations LGBTQ+ individuals face on a daily 
basis including the elderly and learning 
disabilities. 

£200 3 
Hours 

Max 15 

Lone Worker  The knowledge of the hazards associated with 
lone working including de-escalation 
techniques, road rage and policies and 
procedures that operate. 

£150 2 
Hours 

Max 25 

Mental Capacity and 
Deprivation of 
Liberty Safeguards 

Is to provide an overview of the Mental 
Capacity Act 2005 and Deprivation of Liberty 
Safeguards and the implications they have for 
the service user and service provider.  

£150 2 
Hours 

Max 25 

Medication 
Awareness 

Is to provide an overview of the process of 
administering medication safely to your 
clients. 

£150 2 
Hours 

Max 25 

Medication A more in depth course looking at the 
legislation, administration and correct use of 
MAR charts and associated documentation. 

£150 2 
Hours 

Max 25 

Mental Health Understanding of Mental Health conditions, 
how they can be identified and ways to deal 
with the conditions. 

£150 2 
Hours  

Max 25 

MUST To provide an insight into basic nutrition. 
To enable the learner to recognise signs of 
malnutrition.  
To understand the principles of nutritional 
screening.   

£150 2 
Hours 

Max 25 

Nutrition To enable you to gain a thorough 
understanding of nutrients from food and 
reasons why they are essential for health.  

£150 2 
Hours  

Max 25 

Parkinson’s 
Awareness 

To give you an insight into Parkinson’s 
disorder. We will :- 
Consider the possible causes of Parkinson’s  
Discuss it effects 
Look at ways in which we can support the 
person that has Parkinson’s  
Consider the treatment options. 

£150 2 
Hours 

Max 25 

Principles in Care Give all the participants an insight into basics 
of care, including the core values, 
confidentiality, Maslow’s hierarchy of Care 
and the need of person centred approach to 
care planning.  

£150 2 
Hours  

Max 25 
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Risk Assessments Inform the learner about the risk assessment 
process.  
Assist them in recognising what is a risk. 
Identify when clients rights are in conflict with 
the risk assessment process. 

£150 2 
Hours 

Max 25 

Safeguarding Adults Knowledge and understanding of how to 
recognise and report abuse within the 
workplace, ensuring that you are working to 
your local Adult Safeguarding Policy and 
Procedures 

£150 2 
Hours 

Max 25 

Safeguarding 
Children 

Knowledge and understanding of how to 
recognise and report abuse within the 
workplace, ensuring that you are working to 
your local Adult Safeguarding Policy and 
Procedures.  

£150 2 
Hours 

Max 25 

Self – Harm  Increase people’s awareness of self - harm 
and suicide, and the actions required.  

£150 2 
Hours 

Max 25 

Sexuality +Personal 
Relationships 

To increase the understanding of sexuality 
and how different expressions of sexuality 
affect people’s lives, including those with 
learning difficulties.  

£150 2 
Hours 

Max 25 

Staff Supervision To give you an insight into what staff 
supervision is and how to gain the best from 
your staff using various methods. 

£150 2 
Hours  

Max 25 

Stress Management A basic understanding of stress the 
mechanisms behind it, causes of stress and 
how to manage it efficiently. 

£150 2Hours  Max 25 

Stroke Awareness  Give you an oversight into the condition of 
stroke, the importance of speedy 
intervention, how it affects the sufferer and 
what you can do to improve their life after. 

£150 2 
Hours 

Max 25 

Team Building What a team is, how it is formed, the 
different types of teams, and the roles 
individuals take on within them. 

£150 2 
Hours 

Max 25 

Tissue Viability To enable the learner to have basic 
awareness of the skin, its structure and 
functions, in relation to skin care and the 
prevention / management of pressure ulcers. 
Also to enable the learner to have basic 
understanding of the wound healing process 
and the factors which may compromise this. 

£150 2 
Hours 

Max 25 

Tracheostomy Enable you to have a basic understanding of 
what a tracheostomy is, the anatomy and 
physiology surrounding this, care and also 
complications that can arise.  

£150 2 
Hours 

Max 25 

Understanding and 
Managing Risk 

To enable learners to be able to understand 
the risk assessment process, but also how to 
lessen the negative impact and risk 
assessments can have on the individuals and 
to help a person achieve a fulfilling life whilst 
minimizing risk. 

£150 2 
Hours 

Max 25 
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Values Is to introduce the focus of values – based 
care delivery within the national care 
framework.  

£150 2 
Hours 

Max 25 

Train the Trainer 
Courses -  

Train the Trainer courses are to enable the 
candidate to be able to facilitate training in 
the certain subjects. The candidate will learn 
the basics of teaching and training, how to 
conduct sessions and documentation 
required, as well as the knowledge and 
practical skills required to train the subject. 
Upon completion of the course the candidate 
will receive resources and support in their 
chosen subjects. 

   

Safeguarding Adults Knowledge and understanding of how to 
recognise and report abuse within the 
workplace. Ensuring that you are working to 
your local Adult Safeguarding Policies and 
Procedures 

£150 2 
Hours 

Max 25 

Safeguarding 
Children 

Knowledge and understanding of how to 
recognise and report abuse within the 
workplace. Ensuring that you are working to 
your local Children Safeguarding Policies and 
Procedures 

£150 2 
Hours 

Max 25 

Train the Trainer 
Courses 

Train the Trainer courses are to enable the 
candidate to be able to facilitate training in 
certain subjects. 
The candidate will learn the basics of teaching 
and training, how to conduct sessions and the 
documentation required. They will also obtain 
the knowledge and skills to deliver each 
individual subject. 
Upon completion of the course the candidate 
will receive resources and support in their 
chosen subject. 

   

Safeguarding Adults  POA 2 Days Min 3 
Max 6 

Dementia  
 

POA 3 Days Min 3 
Max 6 

Level ¾ Award in 
teacher Training 
(formerly PTLLS) 

 POA  5 Days  Min 3 
Max 12 

TTT Suite Train the trainer in four subjects. An intense 
course that will give the candidate subject 
knowledge in the four areas as well as the 
basics of running effective training sessions. 4 
subjects can be defined by client. 

POA 5 Days  Max 25 
per 
subject. 

 


